LIMITED WARRANTY
Congratulations on your new Sleepm mattress. Our goal is to provide the
highest product quality and durability, assuring you of the most comfortable and
healthful night’s sleep. We provide you ten (10) years limited warranty. This
promise is backed by our Sleepm Quality Assurance Program, one of the most
stringent and rigorously enforced product quality programs in the home
furnishings industry. Through the Sleepm Quality Assurance Program, you can
feel confident that your Sleepm mattress will provide you with the long-lasting
comfort and support you expect.

Manufacture’s Limited Warranty

DO’S AND DON’TS OF BEDDING CARE









Sleep better. Live better.



DO rotate your mattress as needed, this will promote even wear.
DO use an appropriate frame and center support on Queen- and King-size
sets to ensure validation of your warranty.
DO let your new sleep set “air” upon removal from its plastic packaging.
Discard the plastic wrapping on your mattress as soon as possible; a child
or pet can become entangled and suffocate.
DO keep your bedding clean and use a mattress pad. Stains, soiling, fluid
penetration or other signs of abuse may void the warranty and make your
bedding ineligible for repair or replacement.
DO replace the foundation when purchasing a new mattress to provide the
proper support for your new mattress.
DO carry your mattress upright on its side. It is easier to handle and less
likely to damage the mattress. If you need to store your mattress for an
extended period, please store it flat.
DON’T remove the law tag at the end of your mattress as this has the
identification needed to establish your warranty rights.
DON’T bend excessively or jump on your mattress under any




circumstances. Such treatment may damage the mattress or boxspring.
DON’T use cleaning fluids on your mattress. The chemicals may damage
some of the materials.
DON’T allow your mattress to get wet. Any liquids, water or other fluids
may damage upholstery causing materials to compress. Sleepm
recommends that you protect your mattress from water and other liquids
with a water proof mattress pad.

WHAT IS COVERED?




Sagging or Body Impressions that measure 1½" or greater, only if the
mattress has been continuously supported by a matching foundation (or
equivalent) and used with an appropriate frame with center support, or a
minimum of 5 cross slats with center support that extends to the floor.
Coils and wires that are loose, broken or protruding through mattress fabric

WHAT IS NOT COVERED?











Bedding used in hotels, motels or institutional facilities.
Bedding height.
Comfort preference.
Sagging or Body impressions in the mattress that measure less than 1 1/2”
for quilted top mattresses
Damage of the mattress or foundation due to misuse or abuse
Mattress damage due to an inappropriate foundation or when an incorrect
bed frame is used.
Mattress fabric, except as noted under Warranty Coverage Detail.
Normal change in softness and recovery time associated with memory
foam and latex materials over time. This does not affect the pressure
relieving qualities of these materials.
Fabric Stains, soiling, fluid penetration, tears or burns.
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